TERMS OF USE
Using our site
WorkCare Limited (“WorkCare”) brings you this website and its related applications and services
(collectively, “Service”). The Service may be delivered to you through the internet via your browser
or your organisation’s intranet.
Your use of the Service is subject to all terms and conditions posted on this site (including the Privacy
Policy; collectively referred to as the “Terms of Use”). If you have any questions concerning the
Terms of Use, please get in touch at contactus@workcare.org.uk
By using our Service, you indicate that you have read and accept these terms of use and agree to be
bound by them. You agree to use the Service in a manner consistent with all relevant laws and
regulations and in accordance with these Terms of Use. Please read these Terms of Use carefully
and, if you do not agree to them, please refrain from using our Service.
You may use the Service for non-commercial, personal use only. You may not adapt, download,
revise, broadcast, reverse engineer, duplicate, publish, modify, disseminate, display, perform,
transfer or otherwise distribute any content or other material on the Service, unless authorised by
WorkCare.
As a user of the Service, you may not:
−
−
−
−

frame to enclose any part of the Service;
gather, obtain, use, access or otherwise copy any part of the Service by using any bot,
spider, crawler, spyware, engine, software or any other automatic or manual device;
use the Service or its features with the intention to interrupt, damage, disable, overburden
or impair the Service;
engage in any activity that interferes with another user’s access, use or enjoyment of the
Service.

Information about you and your visits to our website
We process information about you in accordance with our Privacy Policy. By using our site, you
consent to such processing and you warrant that all data provided by you is accurate. Please read
our Privacy Policy which is an important part of the Terms of Use.
Modification & termination
We aim to update our site regularly, and may change the content at any time. Any of the material on
our site may be out of date at any given time, and we are under no obligation to update such
material. WorkCare reserves the right at any time to discontinue, temporarily or permanently, the
Service or any part thereof or terminate a user’s access to the Service or any part thereof. WorkCare
may also modify, delete or adapt the Service at any time without any notice or obligation to the user
at WorkCare’s sole discretion. Your right to use and otherwise access the Service is automatically
terminated if you violate the Terms of Use. You agree that WorkCare will not be liable to you or any
third party for any modification, suspension, or discontinuation of the Service, or any part thereof.
Upon termination for any reason, you must cease all access to the Service. All provisions of the
Terms of Use as to limitation and disclaimer of warranties, limitation of liability, WorkCare’s
ownership rights and your representations and indemnities shall survive termination.

Reliance on information posted and disclaimer

The material contained on our site is provided for general information purposes only and does not
claim to be, or constitute, legal or other professional advice and shall not be relied upon as such. We
do not accept responsibility for any loss which may arise from accessing, or reliance upon, the
information on this site and we exclude all liability as permitted by English law for loss or damage,
direct or indirect, arising from use of this site
If you need advice on a specific matter relating to sickness absence, or organisational health and
wellbeing in general, please get in touch at contactus@workcare.org.uk
Copyright and trademark notices
We are the owner or the licensee of the entire content of the Service, and any supporting software
and materials are the proprietary property of WorkCare, and are protected by international
copyright and intellectual property laws and treaties in England and Wales and around the world. All
such rights are reserved. The reproduction, redistribution, modification or publication of any part of
the Service without the express written consent of WorkCare is strictly prohibited.
Unless otherwise indicated, trademarks that appear on this Service are trademarks of WorkCare or
its affiliates. You agree not to display, disparage, dilute, or taint our trademarks or use any confusing
similar marks or use our trademarks in such a way that would misrepresent the ownership of such
marks.
Use of the Service for any purpose other than as contemplated in the Terms of Use is a violation of
WorkCare’s copyright and proprietary rights.
Our liability
The material displayed on our Service is provided without any guarantees, conditions or warranties
as to its accuracy. To the extent permitted by law, we, and third parties connected to us, hereby
expressly exclude:
−
−

all conditions, warranties and other terms which might otherwise be implied by statute,
common law or the law of equity;
any liability for any direct, indirect or consequential loss or damage incurred by any user in
connection with our Service or in connection with the use, inability to use, or results of the
use of our Service, any websites linked to it and any materials posted on it, including,
without limitation any liability for: loss of income or revenue; loss of business; loss of profits
or contracts; loss of anticipated savings; loss of data; loss of goodwill; wasted management
or office time; and for any other loss or damage of any kind, however arising and whether
caused by tort (including negligence), breach of contract or otherwise, even if foreseeable,
provided that this condition shall not prevent claims for loss of or damage to your tangible
property or any other claims for direct financial loss that are not excluded by any of the
categories set out above.

This does not affect our liability for death or personal injury arising from our negligence, nor our
liability for fraudulent misrepresentation or misrepresentation as to a fundamental matter, nor any
other liability which cannot be excluded or limited under applicable law.
Links from our website
Where our site contains links to other sites and resources provided by third parties, these links are
provided for your information only. We have no control over the content of those sites or resources,
and accept no responsibility for them or for any loss or damage that may arise from your use of
them. When accessing a site via our website we advise you to check their terms of use and privacy
policies to ensure compliance and determine how they may use your information.

WorkCare reserves the right to terminate any link at any time without notice.
The inclusion of a link to such third party sites does not constitute or imply an endorsement,
authorisation, sponsorship, or affiliation by WorkCare of that third party’s site, or any products or
services offered by them.
Viruses, hacking and other offences
You must not misuse our site by knowingly introducing viruses, malware or other material which is
malicious or technologically harmful. You must not attempt to gain unauthorised access to our site,
the server on which our site is stored or any server, computer or database connected to our site. You
must not attack our site via a denial-of-service attack or a distributed denial-of-service attack. By
breaching this provision, you would commit a criminal offence under the Computer Misuse Act 1990.
We will report any such breach to the relevant law enforcement authorities and we will co-operate
with those authorities by disclosing your identity to them. In the event of such a breach, your right
to use our site will cease immediately. We will not be liable for any loss or damage caused by a
distributed denial-of-service attack, viruses, malware or other technologically harmful material that
may infect your computer equipment, computer programmes, data or other proprietary material
due to your use of our site or to your downloading of any material posted on it, or any website
linked to it.
Although we use anti-virus software to protect the website content, we cannot guarantee that the
site is free from computer viruses or any other malicious or impairing computer software and advise
you to take your own virus precautions.
Jurisdiction and applicable law
You must not use our website in a manner that violates any law, nor commit conduct that is tortuous
or unlawful, in any applicable jurisdiction. The English courts will have non-exclusive jurisdiction over
any claim arising from, or related to, a visit to our website. These terms of use and any dispute or
claim arising out of or in connection with them or their subject matter or formation (including noncontractual disputes or claims) shall be governed by and construed in accordance with the law of
England and Wales.
PRIVACY POLICY
WorkCare is concerned about the safety and privacy of all users of the Service. Please read
our Privacy Policy which is an important part of the Terms of Use. The Privacy Policy (together with
our Terms of Use) sets out the basis on which any personal data we collect from you, or that you
provide to us, will be processed. Please read the following carefully to understand our practices
regarding your personal data.
For the purpose of the Data Protection Act 1998 (the Act), the data controller is WorkCare of 2
Queen Caroline Street, London, W6 9DX (registration number 03726750). This policy applies to our
Service only. If you leave our Service to visit another, via a link or otherwise, you will be subject to
the policy of that website provider.
IP addresses and cookies
Cookies are small pieces of information between a web server and a web browser, which enable the
server to collect information from the browser. We use cookies to enable us to provide the
mechanisms for online browsing and to monitor traffic. These cookies do not contain any personally
identifiable information.

We may collect information about your computer, including where available, your internet protocol
(IP) address, operating system and browser type, for system administration and to report aggregate
information. This is statistical data and does not identify any individual and we will not collect
personal information in this way.
We may obtain information about your general internet usage by using a cookie file which is stored
on the hard drive of your computer. Cookies contain information that is transferred to your
computer's hard drive. They help us to improve our site and to deliver a better and more
personalised service.
You may refuse to accept cookies by activating the setting on your browser which allows you to
refuse the acceptance of cookies. However, if you select this setting you may be unable to access
certain parts of our Service. Unless you have adjusted your browser setting so that it will refuse
cookies, our system will issue cookies when you log on to our site.
Google Analytics is one of the cookies we use. To opt out of being tracked by Google analytics visit
Google Analytics Opt-Out For more information see Google Privacy Overview
Changes to our privacy policy
Any changes we may make to our privacy policy in the future will be posted on this page; we advise
that you check this page regularly to keep up to date with any necessary changes.
Contact
Questions, comments and requests regarding this privacy policy are welcomed and should be
addressed to contactus@workcare.org.uk

